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 GENERAL SERVICES ADMINISTRATION 
Federal Acquisition Service 

Authorized Federal Supply Schedule Price List 
 

Online access to contract ordering information, terms and conditions, pricing, and the option to 
create an electronic delivery order are available through GSA Advantage!®. The website for 

GSA Advantage!® is: https://www.GSAAdvantage.gov. 

 
Multiple Award Schedule 

 

                  FSC Group: Information Technology  
Contract number: 47QTCA24D008G 

 

Contract period: April 26, 2024 through April 25, 2029 
 

 

8630 Fenton St., Suite 330 
Silver Spring, MD 20910-3816 

(240) 630-4089  
    https://www.racknerwolf.com/ 

 

RacknerWolf, LLC is a joint venture between the following joint venture partners: Rackner, Inc. and Dark 
Wolf Solutions, LLC. 

 

Contract #: 47QTCA23D006L 
Contractor: RACKNER INC 
Address: 8630 FENTON ST, STE 330 

SILVER SPRING, MD 20910-3816 
Phone: 240-501-3920 
E-Mail: dj@rackner.com 

Awarded SINs: 54151S 

  
 

Contract #: GS-35F-484DA 
Contractor: DARK WOLF SOLUTIONS, LLC 
Address: 13454 SUNRISE VALLEY DR, STE 550 

HERNDON, VA 20171-5405 
Phone: (571) 282-3921 
E-Mail: contracts@darkwolfsolutions.com 

Awarded SINs: 54151S, 54151HACS, 541611 
 

 

The joint venture partner(s) are prohibited from submitting competing quotations for FSS program orders 
and BPAs using either their own FSS program contract(s) or any joint venture FSS program contract(s) for 
which they are a joint venture partner. 

 

Contract administration source: 
Katie Moutvic   

Senior Principal, Controller  
katie.moutvic@darkwolfsolutions.com  

757.652.1068  
 

Business size: Small 
 

For more information on ordering from Federal Supply Schedules go to the GSA Schedules page at GSA.gov. 
 



 

  2 
 

CUSTOMER INFORMATION 
 
1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and 
awarded price(s). 
 

SINs Recovery SIN Title 

54151S 54151SRC Information Technology Professional Services 

518210C 518210CRC Cloud Computing and Cloud Related IT Professional Services 

OLM OLMRC Order Level Materials 

 
1b. Identification of the lowest priced model number and lowest unit price for that model for each 
special item number awarded in the contract. This price is the Government price based on a unit of 
one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. 
Those contracts that have unit prices based on the geographic location of the customer, should show 
the range of the lowest price, and cite the areas to which the prices apply. See Page 4   
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, 
experience, functional responsibility and education for those types of employees or subcontractors 
who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” 
for this item. See Page 4   
 
2. Maximum order:   
   

SINs Maximum Order  

54151S, 518210C $500,000 

OLM $250,000 

 
3. Minimum order: $100 
 
4. Geographic coverage (delivery area). Domestic – 50 States, DC and U.S. Territories 
 
5. Point(s) of production (city, county, and State or foreign country). Same as Contractor 
 
6. Discount from list prices or statement of net price. Government Net Prices (discounts already 
deducted.) 
 
7. Quantity discounts. 1% for Task Orders of $250,000 or more. 
 
8. Prompt payment terms. Net 30 days. Information for Ordering Offices: Prompt payment terms 
cannot be negotiated out of the contractual agreement in exchange for other concessions.    
 
9. Foreign items (list items by country of origin). Not Applicable  
 

10a. Time of delivery. To Be Determined at the Task Order level 
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10b. Expedited Delivery. Items available for expedited delivery are noted in this price list. To Be 
Determined at the Task Order level 
 

10c. Overnight and 2-day delivery. To Be Determined at the Task Order level 
 

10d. Urgent Requirements. To Be Determined at the Task Order level 
 

11. F.O.B. point(s). Destination 
 

12a. Ordering address(es). Same as Contractor 
 

12b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3. 
 

13. Payment address(es). Same as Contractor 
 

14. Warranty provision. Standard Commercial Warranty Terms & Conditions 
 

15. Export packing charges, if applicable. Not Applicable 
 

16. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 
 

17. Terms and conditions of installation (if applicable). Not Applicable 
 

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list 
prices (if applicable). Not Applicable 
 

18b. Terms and conditions for any other services (if applicable). Not Applicable 
 

19. List of service and distribution points (if applicable). Not Applicable 
 

20. List of participating dealers (if applicable). Not Applicable 
 

21. Preventive maintenance (if applicable). Not Applicable 
 

22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 
and/or reduced pollutants). Not Applicable 
 

22b. If applicable, indicate that Section 508 compliance information is available on Electronic and 
Information Technology (EIT) supplies and services and show where full details can be found (e.g. 
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.  
Not Applicable 
 

23. Unique Entity Identifier (UEI) number. HB4VYW9HKYH1 
 

24. Notification regarding registration in System for Award Management (SAM) database. Contractor 
registered and active in SAM 
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LABOR CATEGORY PRICING 
 

SIN Labor Category GSA PRICE 
including IFF 

4/26/24 – 
4/25/25 

GSA PRICE 
including IFF 

4/26/25 – 
4/25/26 

GSA PRICE 
including IFF 

4/26/26 – 
4/25/27 

GSA PRICE 
including IFF 

4/26/27 – 
4/25/28 

GSA PRICE 
including IFF 

4/26/28 – 
4/25/29 

54151S IT Consultant II - Rackner $126.60 $130.40 $134.31 $138.34 $142.49 

54151S IT Data Engineer I - 
Rackner 

$114.06 $117.48 $121.01 $124.63 $128.37 

54151S IT Software Developer I - 
Rackner 

$83.07 $85.56 $88.13 $90.77 $93.49 

54151S IT Subject Matter Expert I 
Rackner 

$150.15 $154.65 $159.28 $164.06 $168.98 

54151S IT Technical Writer I - 
Rackner 

$114.29 $117.71 $121.24 $124.88 $128.62 

518210C Cloud IT Consultant II - 
Rackner 

$126.60 $130.40 $134.31 $138.34 $142.49 

518210C Cloud IT Data Engineer I - 
Rackner 

$114.06 $117.48 $121.01 $124.63 $128.37 

518210C Cloud IT Software 
Developer I - Rackner 

$83.07 $85.56 $88.13 $90.77 $93.49 

518210C Cloud IT Software Engineer 
I - Rackner 

$140.70 $144.92 $149.26 $153.73 $158.35 

518210C Cloud IT Subject Matter 
Expert I - Rackner 

$150.15 $154.65 $159.28 $164.06 $168.98 

518210C Cloud IT Cloud Architect II - 
Rackner 

$137.99 $142.14 $146.40 $150.79 $155.31 

518210C Cloud IT Technical Writer I 
- Rackner 

$114.29 $117.71 $121.24 $124.88 $128.62 

54151S IT Security Specialist I - 
Dark Wolf 

$119.88 $123.48 $127.18 $131.00 $134.93 

54151S IT Security Specialist II - 
Dark Wolf 

$148.38 $152.84 $157.42 $162.15 $167.01 

54151S IT Security Specialist III - 
Dark Wolf 

$164.78 $169.72 $174.81 $180.06 $185.46 

54151S IT Network Engineer II - 
Dark Wolf 

$153.67 $158.29 $163.03 $167.92 $172.96 

54151S IT Network Engineer III - 
Dark Wolf 

$174.05 $179.26 $184.64 $190.19 $195.89 

54151S IT Program Manager I - 
Dark Wolf 

$141.21 $145.44 $149.80 $154.30 $158.92 

54151S IT Program Manager II - 
Dark Wolf 

$165.96 $170.94 $176.07 $181.35 $186.79 

54151S IT Program Manager III - 
Dark Wolf 

$216.81 $223.31 $230.02 $236.92 $244.02 

54151S IT Project Manager I - Dark 
Wolf 

$108.99 $112.26 $115.63 $119.09 $122.67 
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54151S IT Project Manager II - 
Dark Wolf 

$122.93 $126.62 $130.42 $134.33 $138.36 

54151S IT Project Manager III - 
Dark Wolf 

$146.35 $150.74 $155.26 $159.92 $164.72 

54151S IT Software Developer II - 
Dark Wolf 

$146.53 $150.92 $155.45 $160.11 $164.92 

54151S IT Software Developer III - 
Dark Wolf 

$165.34 $170.30 $175.41 $180.66 $186.09 

54151S IT Software Engineer I - 
Dark Wolf 

$131.65 $135.60 $139.67 $143.86 $148.17 

54151S IT Software Engineer II - 
Dark Wolf 

$153.67 $158.29 $163.03 $167.92 $172.96 

54151S IT Systems Engineer III - 
Dark Wolf 

$174.05 $179.26 $184.64 $190.19 $195.89 

54151S IT Solution Architect I - 
Dark Wolf 

$195.87 $201.74 $207.80 $214.04 $220.45 

54151S IT Solution Architect II - 
Dark Wolf 

$206.79 $213.00 $219.39 $225.96 $232.75 

54151S IT Solution Architect III - 
Dark Wolf 

$264.40 $272.33 $280.50 $288.92 $297.58 

54151S IT Technical Consultant I - 
Dark Wolf 

$106.53 $109.72 $113.02 $116.41 $119.91 

54151S IT Technical Consultant II - 
Dark Wolf 

$140.57 $144.80 $149.14 $153.61 $158.22 

54151S IT Technical Consultant III - 
Dark Wolf 

$162.61 $167.49 $172.51 $177.69 $183.02 

54151S IT Technical Consultant IV - 
Dark Wolf 

$241.55 $248.80 $256.26 $263.95 $271.87 

54151S IT Technical Writer II - Dark 
Wolf 

$158.36 $163.11 $168.01 $173.05 $178.24 

 
 
     LABOR CATEGORIES 
 

LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Consultant II - 
Rackner 

Works with clients on IT projects to improve technical and 
business process using exceptional analytic ability combined 
with written or oral communication. Supports customer 
development and roadmap execution. Responsible for task-
specific design and realization on IT projects, as well as testing, 
deployment and release management, or technical and 
functional application management of client-specific package 
based solutions. 

Bachelors 3 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Data Engineer I - 
Rackner 

Applies principles drawn from computer science and 
mathematics to design, develop, implement and support data 
solutions to technical problems on IT projects. Assists in the 
design and build of relational databases for data storage or 
processing for programs supporting information technology.  

Bachelors 1 

IT Software Developer I 
- Rackner 

Designs, develops, implements, and supports custom software 
being developed on IT projects. Develops or modifies 
procedures to solve complex application programming 
problems, taking computer equipment capacity and 
limitations, operating time, and form of desired results into 
consideration.  

Bachelors 1 

IT Subject Matter 
Expert I Rackner 

Works with clients to learn their mission, goals, and 
requirements, and recommends technical and business 
buildout strategies on IT projects. Supports the development 
of agency roadmaps and strategic plans for IT projects. 
Possesses and utilizes expertise and knowledge widely 
recognized by their professional peers as an expert in the 
specialty area. 

Bachelors 1 

IT Technical Writer I - 
Rackner 

Composes and analyzes technical information. Conducts 
research to understand and utilize technical terminology in 
writing for IT projects. Inserts technical information into 
documents that non-technical and technical personnel can 
understand. Develops all types of documents and reports using 
graphics to enhance the readability of the documents. 

Bachelors 1 

Cloud IT Consultant II - 
Rackner 

Works with clients on Cloud IT Projects to improve technical 
and business process using exceptional analytic ability 
combined with written or oral communication. Supports 
customer development and roadmap execution. Responsible 
for task-specific design and realization, as well as testing, 
deployment and release management, or technical and 
functional application management of client-specific Health IT 
package based solutions.  

Bachelors 3 

Cloud IT Data Engineer 
I - Rackner 

Applies principles drawn from computer science and 
mathematics to design, develop, implement and support data 
solutions to technical problems on Cloud IT Projects. Assists in 
the design and build of relational databases for data storage or 
processing for programs supporting information technology.  

Bachelors 1 

Cloud IT Software 
Developer I - Rackner 

Designs, develops, implements, and supports custom software 
being developed on Cloud IT Projects. Develops or modifies 
procedures to solve complex application programming 
problems, taking computer equipment capacity and 
limitations, operating time, and form of desired results into 
consideration.  

Bachelors 1 

Cloud IT Software 
Engineer I - Rackner 

Applies the principles of computer science and software 
engineering to apply modern software toolchains, packages 
and languages to technical and business requirements on 
Cloud IT Projects. Designs, develops, implements and supports 
custom software.  

Bachelors 1 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

Cloud IT Subject Matter 
Expert I - Rackner 

Works with clients to learn their mission, goals, and 
requirements, and recommends technical and business 
buildout strategies on Cloud IT Projects. Supports the 
development of agency roadmaps and strategic plans for 
Cloud IT Projects. Possesses and utilizes expertise and 
knowledge widely recognized by their professional peers as an 
expert in the specialty area. 

Bachelors 1 

Cloud IT Cloud 
Architect II - Rackner 

Designs, implements, monitors, and supports cloud 
infrastructure on a variety of public clouds for Cloud IT 
Projects. This role has the responsibility of designing scalable 
and secure cloud native systems. Responsibilities may also 
include migrating systems from on-premise infrastructure to 
the cloud. The role will provide cost analysis, risks, and policies 
for the cloud migrations. 

Bachelors 3 

Cloud IT Technical 
Writer I - Rackner 

Composes and analyzes technical information. Conducts 
research to understand and utilize technical terminology in 
writing for Cloud IT Projects. Inserts technical information into 
documents that non-technical and technical personnel can 
understand. Develops all types of documents and reports using 
graphics to enhance the readability of the documents. 

Bachelors 1 

IT Security Specialist I - 
Dark Wolf 

Responsible for assisting in the technical and operational 
effectiveness of cyber capabilities in coordination with the 
COTR and Sponsor Staff management on IT projects. Focuses 
on supporting the processes and architectures for the Cyber 
Defense activities including analysis, incident handling, and the 
development of reporting products. Assists in ensuring the 
operational efficiency of Agency IT systems and network 
defenses, contributing to incident response capabilities, and 
creating usable reports for situational awareness. Works under 
guidance to utilize existing tools for correlating information 
and synthesizing data into actionable events. Supports the 
identification and implementation of process automation to 
enhance the efficiency of the cyber defense program, and 
collaborates with the Sponsor to suggest technical solutions 
aimed at improving mission effectiveness. 

Bachelors 0 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Security Specialist II - 
Dark Wolf 

Responsible for assisting in the technical and operational 
effectiveness of cyber capabilities in coordination with the 
COTR and Sponsor Staff management on IT projects. Focuses 
on supporting the processes and architectures for the Cyber 
Defense activities including analysis, incident handling, and the 
development of reporting products. Assists in ensuring the 
operational efficiency of Agency IT systems and network 
defenses, contributing to incident response capabilities, and 
creating usable reports for situational awareness. Works under 
guidance to utilize existing tools for correlating information 
and synthesizing data into actionable events. Supports the 
identification and implementation of process automation to 
enhance the efficiency of the cyber defense program, and 
collaborates with the Sponsor to suggest technical solutions 
aimed at improving mission effectiveness. 

Bachelors 5 

IT Security Specialist III 
- Dark Wolf 

Responsible for assisting in the technical and operational 
effectiveness of cyber capabilities in coordination with the 
COTR and Sponsor Staff management on IT projects. Focuses 
on supporting the processes and architectures for the Cyber 
Defense activities including analysis, incident handling, and the 
development of reporting products. Assists in ensuring the 
operational efficiency of Agency IT systems and network 
defenses, contributing to incident response capabilities, and 
creating usable reports for situational awareness. Works under 
guidance to utilize existing tools for correlating information 
and synthesizing data into actionable events. Supports the 
identification and implementation of process automation to 
enhance the efficiency of the cyber defense program, and 
collaborates with the Sponsor to suggest technical solutions 
aimed at improving mission effectiveness. 

Bachelors 10 

IT Network Engineer II - 
Dark Wolf 

Responsible for performing moderately complex network 
designs; performing upgrades to limited segments of the 
network, and performing routine network operations and 
maintenance (O&M) for IT projects.  Encompasses network 
and server administration.  Additional responsibilities include: 
implementation of baseline changes and respond to change 
requests; perform technical evaluations, analysis, and 
troubleshooting for all supported servers; build servers by 
providing technical configuration, setup, installation services, 
hardware and coordination of application projects; and 
operate and maintain servers. 

Bachelors 7 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Network Engineer III 
- Dark Wolf 

Responsible for leading complex network design projects, 
overseeing major upgrades across extensive network 
segments, and managing advanced network operations and 
maintenance (O&M) for a range of IT projects. This senior role 
encompasses comprehensive network and server 
administration responsibilities. Charged with directing the 
implementation of critical baseline changes, adeptly handling 
change requests, and conducting thorough technical 
evaluations, advanced analysis, and sophisticated 
troubleshooting for a wide array of supported servers. 
Responsible for deploying servers, including detailed technical 
configuration, setup, installation services, hardware 
integration, and leading coordination efforts for complex 
application projects. Accountable for the strategic operation 
and maintenance of servers, prioritizing system robustness, 
scalability, and advanced performance optimization. 

Bachelors 12 

IT Program Manager I - 
Dark Wolf 

Plans, directs, and coordinates computer-related activities 
including electronic data processing, information systems, 
systems analysis, and computer programming for IT projects. 
Performs day-to-day management of the program, and 
develop long-term and strategic objectives to ensure that end 
user requirements will be satisfied in future years of the 
contract. Incumbents perform horizontal integration planning, 
and interface with other functional areas, ensuring that 
technical solutions and schedules are implemented in a timely 
manner. 

Bachelors 2 

IT Program Manager II 
- Dark Wolf 

Oversees and coordinates comprehensive computer-related 
activities, encompassing electronic data processing, 
information systems, systems analysis, and computer 
programming for IT projects. Manages the program on a day-
to-day basis while actively contributing to the development of 
long-term and strategic objectives, ensuring alignment with 
future end user requirements. Leads horizontal integration 
planning and collaborates effectively with various functional 
areas, guaranteeing the timely and effective implementation 
of technical solutions and schedules. Independently handles 
complex tasks and provides guidance to junior team members. 

Bachelors 7 

IT Program Manager III 
- Dark Wolf 

Leads and strategizes for extensive computer-related activities, 
including electronic data processing, information systems, 
systems analysis, and advanced computer programming for 
major IT projects. Directs the program management, 
emphasizing both the operational and strategic aspects, to 
ensure comprehensive satisfaction of end user requirements 
over the long term. Champions horizontal integration planning 
and interfaces with diverse functional areas to drive the 
implementation of complex technical solutions within set 
timelines. Assumes full responsibility for high-level decisions 
and provides mentorship to junior managers and team 
members, enhancing overall program efficiency and success. 

Bachelors 12 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Project Manager I - 
Dark Wolf 

Gathers, analyzes, and composes technical information. 
Conducts research and ensures the use of proper technical 
terminology for IT projects. Translates technical information 
into clear, readable documents and presentation to be used by 
technical and non-technical personnel. Supports the 
development of all types of documents and reports by 
developing and updating graphics presentations to improve 
the quality and enhance the usability of these documents. 
Responsible for integrating the graphics and information 
generated from meetings and facilitation sessions, using 
automated tools, and research methods into final deliverable 
documents. 

Bachelors 0 

IT Project Manager II - 
Dark Wolf 

Skilled in gathering, analyzing, and synthesizing technical 
information for IT projects. Expertly conducts research and 
employs appropriate technical terminology for diverse 
audiences. Efficiently translates complex technical information 
into accessible documents and presentations for technical and 
non-technical personnel. Takes a lead role in the development 
and refinement of documents and reports, updating and 
improving graphics and presentations to enhance their 
effectiveness. Independently manages the integration of 
graphics and information from various sources into 
comprehensive final deliverable documents, leveraging 
advanced automated tools and research techniques. 

Bachelors 5 

IT Project Manager III - 
Dark Wolf 

Leads in the acquisition, advanced analysis, and strategic 
composition of technical information for large-scale IT 
projects. Conducts in-depth research, ensuring sophisticated 
use of technical terminology tailored to specific audiences. 
Masters the translation of highly technical information into 
clear, concise documents and presentations for a wide range 
of stakeholders. Directs the development of high-quality 
documents and reports, incorporating innovative graphics and 
presentations to maximize usability and impact. Oversees the 
comprehensive integration of diverse graphics and information 
into final deliverables, using state-of-the-art automated tools 
and refined research methodologies. Mentors junior project 
managers in advanced documentation and communication 
strategies. 

Bachelors 10 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Software Developer 
II - Dark Wolf 

Leads application development and programming for IT 
projects, showcasing proficiency in enterprise application 
design and development in a Web environment. Develops, 
creates, and modifies a range of computer applications 
software and utility programs. Analyzes user requirements to 
develop effective software solutions. Specializes in designing 
software or customizing software for client use, focusing on 
enhancing operational efficiency. Capable of analyzing and 
designing databases within application areas, either 
independently or as a team leader. Manages websites 
comprehensively, including advanced design, development, 
deployment, maintenance, along with rigorous testing and 
quality assurance of websites and web applications. 

Bachelors 5 

IT Software Developer 
III - Dark Wolf 

Directs and innovates in application development for complex 
IT projects, excelling in the design and development of 
enterprise applications in a Web environment. Expertly 
develops, crafts, and modifies sophisticated computer 
applications software and specialized utility programs. 
Conducts comprehensive analysis of user needs to devise 
tailored software solutions. Leads in designing or customizing 
software for client use, aimed at maximizing operational 
efficiency. Oversees and advises on database analysis and 
design within application areas, potentially coordinating 
database development across teams. Manages and innovates 
in website management, encompassing expert design, 
development, deployment, and maintenance, along with 
leading testing and quality assurance of websites and web 
applications. 

Bachelors 10 

IT Software Engineer I - 
Dark Wolf 

Enterprise System Engineer serve to maintain a strong 
awareness of technical trends in information technology, 
develop and maintain a strong awareness of on-going IT 
projects, and business unit requirements; be able to apply the 
project management model (e.g. Spiral, Waterfall, Agile) 
selected for a given development effort; and provide analysis, 
design, development, deployment, and lifecycle support for 
innovative hardware systems and applications. Work involves 
being able to develop end-to-end cost analysis for projects; 
ensure systems being developed comply with the enterprise 
technical architecture; help project and program teams 
prepare for CIO Project Management Program control gates; 
and keep senior management apprised of project or program 
status.  Assignments may include leading teams consisting of 
contractor personnel. 

Bachelors 2 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Software Engineer II 
- Dark Wolf 

Leads in maintaining an advanced awareness of technical 
trends in information technology, overseeing ongoing IT 
projects, and comprehending business unit requirements. 
Expertly selects and applies appropriate project management 
models (e.g., Spiral, Waterfall, Agile) for development efforts. 
Responsible for comprehensive analysis, design, development, 
deployment, and lifecycle support of innovative hardware 
systems and applications. Manages end-to-end cost analysis 
for projects, ensures strict compliance of systems with the 
enterprise technical architecture, and guides project and 
program teams through CIO Project Management Program 
control gates. Regularly briefs senior management on project 
or program status. May lead teams consisting of contractor 
personnel, demonstrating strong leadership and project 
management skills. 

Bachelors 7 

IT Systems Engineer III - 
Dark Wolf 

Enterprise System Engineer serve to maintain a strong 
awareness of technical trends in information technology, 
develop and maintain a strong awareness of on-going IT 
projects, and business unit requirements; be able to apply the 
project management model (e.g. Spiral, Waterfall, Agile) 
selected for a given development effort; and provide analysis, 
design, development, deployment, and lifecycle support for 
innovative hardware systems and applications. Work involves 
being able to develop end-to-end cost analysis for projects; 
ensure systems being developed comply with the enterprise 
technical architecture; help project and program teams 
prepare for CIO Project Management Program control gates; 
and keep senior management apprised of project or program 
status.  Assignments may include leading teams consisting of 
contractor personnel. 

Bachelors 12 

IT Solution Architect I - 
Dark Wolf 

Provide critical expertise in all deliverables including to system 
requirements, Solution Engineering, and System Design 
Documentation for IT projects.  Study complex IT organizations 
to generate and track requirements across the lifecycle of an 
organization through road maps, project plans, and 
collaboration technologies.  Lead solution engineering, analysis 
of alternatives, and system design, including database design.  
Discover and report discrepancies between the enterprise 
architecture, IT strategy, and the system designs, and provide 
recommendations for remediation.  Communicate across 
customer management infrastructure and other stakeholders 
to educate end users and decision makers on the importance 
of software development lifecycle documentation and 
rationale. 

Bachelors 2 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Solution Architect II - 
Dark Wolf 

Delivers advanced expertise in all deliverables, particularly in 
system requirements, Solution Engineering, and System Design 
Documentation for IT projects. Conducts in-depth studies of 
complex IT organizations, effectively managing requirements 
across organizational lifecycles via detailed road maps, project 
plans, and advanced collaboration technologies. Leads in 
solution engineering, comprehensive analysis of alternatives, 
and intricate system design, including sophisticated database 
design. Proactively discovers and reports discrepancies 
between the enterprise architecture, IT strategy, and actual 
system designs, providing well-considered recommendations 
for remediation. Engages actively with customer management 
infrastructure and other stakeholders, educating end users and 
decision-makers on the criticality of software development 
lifecycle documentation and its underlying rationale. 

Bachelors 7 

IT Solution Architect III 
- Dark Wolf 

Provides expert-level insight and leadership in all deliverables, 
with a focus on system requirements, advanced Solution 
Engineering, and System Design Documentation for large-scale 
IT projects. Performs strategic studies of complex IT 
organizations, expertly tracking and shaping requirements 
throughout the organizational lifecycle using comprehensive 
road maps, detailed project plans, and innovative 
collaboration technologies. Guides solution engineering, in-
depth analysis of alternatives, and high-level system design, 
including complex database architectures. Identifies and 
resolves discrepancies between the enterprise architecture, IT 
strategy, and system designs, offering strategic 
recommendations for systemic improvements. Communicates 
effectively across all levels of customer management and 
stakeholders, championing the importance of meticulous 
software development lifecycle documentation and its 
strategic importance in decision-making processes. 

Bachelors 12 

IT Technical Consultant 
I - Dark Wolf 

Works with customers to understand their mission goals and 
information technology strategy for IT projects. Analyzes client 
requirements and recommends development strategies. 
Supports the development of strategic plans and agency 
roadmaps. Possesses requisite knowledge and expertise to be 
recognized in the professional community as an "expert" in the 
specialty area being performed. 

Bachelors 0 

IT Technical Consultant 
II - Dark Wolf 

Actively works with customers to deeply understand their 
mission goals and align them with information technology 
strategies for IT projects. Effectively analyzes client 
requirements and proposes well-considered development 
strategies. Plays a key role in the development and refinement 
of strategic plans and agency roadmaps. Grows in knowledge 
and expertise, gaining recognition in the professional 
community as a skilled practitioner in the specialty area. This 
role involves more independent work and contribution to 
complex projects. 

Bachelors 5 
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LABOR CATEGORY DESCRIPTION EDUCATION EXPERIENCE 

IT Technical Consultant 
III - Dark Wolf 

Leads engagements with customers to strategize and align 
their mission goals with robust information technology 
strategies for IT projects. Provides expert analysis of client 
requirements and devises comprehensive development 
strategies. Drives the creation and implementation of strategic 
plans and agency roadmaps. Possesses extensive knowledge 
and expertise, well-recognized in the professional community 
as an authority in the specialty area. This role entails taking a 
leadership position on projects, mentoring junior consultants, 
and shaping strategic decisions. 

Bachelors 10 

IT Technical Consultant 
IV - Dark Wolf 

Serves as a primary consultant, guiding customers in 
formulating their mission goals and overarching information 
technology strategies for IT projects. Masters in analyzing 
complex client requirements and recommending innovative 
development strategies. Leads the strategic planning process 
and the development of long-term agency roadmaps. Holds a 
prominent position of expertise, widely acknowledged in the 
professional community as a leading expert in the specialty 
area. This role is at the apex of consultancy, involving strategic 
leadership, high-level decision-making, and influencing 
industry trends and practices. 

Bachelors 15 

IT Technical Writer II - 
Dark Wolf 

Specializes in the collection, detailed analysis, and composition 
of technical information for IT projects. Conducts 
comprehensive research and employs precise technical 
terminology to create accurate and effective documentation. 
Skilfully translates complex technical information into easily 
understandable documents for a wide range of audiences. 
Takes a lead role in the development and enhancement of 
diverse documents and reports, designing and updating 
sophisticated graphics presentations to improve document 
quality and user engagement. Manages the seamless 
integration of graphics, developed using advanced automated 
tools, into final deliverable documents. This role involves more 
independent work, greater responsibility for document quality, 
and a contribution to complex technical writing projects. 

Bachelors 6 

 
 

Additional Experience / Equivalent Degree 
RacknerWolf Labor Categories 
High School plus 4 years additional experience = Bachelors Degree 

Associates Degree plus 2 years additional experience = Bachelors Degree 

Bachelors Degree plus 2 years additional experience = Masters Degree 

Bachelors Degree plus 4 years additional experience = Ph.D. 
 
DarkWolf Labor Categories 
3 years of related experience may be substituted for a Bachelor’s Degree. 
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Service Contract Labor Standards:  The Service Contract Labor Standards (SCLS), formerly known as the 
Service Contract Act (SCA), is applicable to this contract as it applies to the entire Multiple Award 
Schedule (MAS) and all services provided.  While no specific labor categories have been identified as 
being subject to SCLS/SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 
29 CRF 541.300), this contract still maintains the provisions and protections for SCLS/SCA eligible labor 
categories.  If and / or when the contractor adds SCLS/SCA labor categories to the contract through the 
modification process, the contractor must inform the Contracting Officer and establish a SCLS/SCA 
matrix identifying the GSA labor category titles, the occupational code, SCLS/SCA labor category titles 
and the applicable WD number.  Failure to do so may result in cancellation of the contract. 
 


